Table 1. Count of IS-CRM Articles Published in Top Tier Journals
	Journal Name



	Number of IS-CRM Papers
	

	
	1984-2001
	2002-2004
	%

	Communications of the ACM

	21
	11
	52%

	International Journal of Electronic Commerce
	15
	12
	80%

	Decision Support Systems

	10
	7*
	70%

	Information and Management
	10
	7
	70%

	Journal of Management Information Systems
	5
	3
	60%

	Management Information Systems Quarterly

	4
	3
	75%

	Management Science

	3
	2
	67%

	Decisions Sciences Journal
	1
	1
	100%

	Information Systems Research

	0
	3
	300%

	Total

	69
	49
	71%


Notes: *Several of these papers were in a special issue of DSS published in December 2001 and were unavailable at the time of the original introspective study; therefore they are included in this second count.

See Appendix A for a complete Listing of all publications by Journal.
