Jerry Fjermestad

Research Activity

2001 to 2004

Journal Publications
1. Fjermestad, J. “Virtual Group Strategic Decision Making Using Structured Conflict and Consensus Approaches”, International Journal of E-Collaboration, Accepted, Peer review. 
2. Fjermestad, J., “An Analysis of Communication mode in Group Support Systems,” Decision Support Systems, 37, 2 (2004), 239-263. Peer review.
3. Scullin, S., Fjermestad, J., Romano, N.C., “E-Relationship Marketing: Changes in Traditional Marketing as an Outcome of Electronic Customer Relationship Management”, Logistics Information Management, Accepted, Peer review. Scullin was an MBA student.
4. Cho, Y., Im, I., Hiltz, S.R., and Fjermestad, J., “The Effects of Post-Purchase Evaluation Factors on Online vs. Offline Customer Complaining Behavior: Implications for Customer Loyalty,” Advances in Consumer Research, 29, (2002), 318- 326. Peer review. Cho was a Ph.D student.

5. Fjermestad, J. and Romano, N.C., “Electronic Customer Relationship Management Revisiting the General Theories of Usability and Resistance: An Integrative Implementation Framework,” Business Process Management Journal, 9, 5, (2003), 572-591. Peer review.

6. Cho, Y., Im, I., Fjermestad, J., and Hiltz, S.R., “The Impact of Product Category on Customer Dissatisfaction in Cyberspace,” Business Process Management Journal, 9, 5 (2003), 635-651. Peer review. Cho was a Ph.D. student.

7. Romano, N.C. Jr. and Fjermestad, J., “Electronic Commerce Customer Relationship Management: A Research Agenda,” Information Technology and Management, 4, 2003, 233-258. Peer review.

8. Romano, N.C. Jr. and Fjermestad, J., "Customer Relationship Management Research: An Assessment of Research," International Journal of Electronic Commerce, 6, 2, 2001-2002, 59-111. Peer review.

9. Fjermestad, J., and Hiltz, S.R., “Group Support Systems: A Descriptive Evaluation of Case and Field Studies.” Journal of Management Information Systems, 17, 3, 2000-2001, 115-161.  Peer review. Nominated for best paper HICSS 1998.

10. Allen, E., and Fjermestad, J. “E-commerce Marketing Strategies: an Integrated Framework and Case Analysis,” Logistics Information Management, 14, 1/2, 2001, 14-23. Peer Review.  E. Allen was an MS in Management student. Outstanding Paper Award 2002.

Book Chapters

1. Fjermestad, J., Hiltz, S.R., and Zhang, Y., “Effectiveness for Students: Comparisons of “In-Seat” and ALN Courses,” in Hiltz, S.R. and Goldman, R. (Eds.), Learning Together Online, Lawrence Erlbaum Associates, Inc, Mahwah, NY, 2005, Peer Review.
2. Hiltz, S.R., Fjermestad, J., Ocker, R., and Turoff, M., “Asynchronous Virtual Teams: Can Software Tools and Structuring of Social Processes Enhance Performance?” in Human-Computer Interaction and Management Information Systems: Applications, Edited by Dennis Galletta, and Ping Zhang, Advances in MIS, M.E. Sharpe, Inc. Paper accepted, Peer review.
3. Scullin, S., Allora, J., Lloyd, G.O., and Fjermestad, J., “Electronic Customer Relationship Management: Benefits, Considerations, Pitfalls, and Trends,” in Hunter, M.G. and Dhanda, K.K. (Eds.) Information Systems: The Challenge of Theory and Practice, The Information Institute, Las Vegas, NV. 2003.
Peer review. Scullin, Allora, and Lloyd were MBA students.

4. Turoff, M., Hiltz, S.R., Fjermestad, J., Bieber, M., and Whitworth, B., “Computer-Mediated Communications for Group Support: Past and Future,” in Carroll, J.M. (Ed.), Human-Computer Interaction in the New Millennium, ACM Press, Addison-Wesley, NY, NY, 2002. Peer review. 

5. Hiltz, S.R., Dufner, D., Fjermestad, J., Kim, Y., Ocker, R., Rana, A., Turoff, M., "Distributed Group Support Systems: Theory Development and Experimentation," in Olsen, B.M. Smith, J.B., & Malone, T. (Eds.), Coordination Theory and Collaboration Technology, Lawrence Erlbaum Associates, Hillsdale, NJ, 2001, Peer review.
Conference Proceedings

1. Egan, R.W. and Fjermestad, J., “Change and Resistance: Help for the Practitioner of Change,” Proceedings of the Thirty-Eight Hawaii International Conference on System Sciences,” 2005, Peer review. Egan is a Ph.D student.
2. Zhang, S., Fjermestad, J. and Tremaine, M., “Analysis of Empirical Studies on Leadership Styles in Virtual Team Context: Limitations, Solutions and Propositions,” Proceedings of the Thirty-Eight Hawaii International Conference on System Sciences,” 2005, Peer review. Zhang is a Ph.D. student.
3. Fjermestad, J. and Romano, N.C., “An Integrative Implementation Framework for Electronic Customer Relationship Management: Revisiting the General Principles of Usability and Resistance,” Proceedings of the Thirty-Sixth Hawaii International Conference on System Sciences,” 2003, Peer review.
4. Cho, Y., IM, I., Hiltz, S., and Fjermestad, J., “An Analysis of Online Customer Complaints for Web Complaint Management,” Proceedings of the Thirty-Fifth Hawaii International Conference on System Sciences, 2002, Peer review.  Y. Cho is a Ph.D. student.

5. Scullin, S., Fjermestad, J., Romano, N.C., Allora, J. Lloyd, O., “Changes in Traditional Marketing Due to Implementation of Electronic Customer Relationship Management,” Proceedings of the IS ONE World Conference, April 23-25, 2003. Peer review. These are MBA students.

6. Santos, J., and Fjermestad, J., “Global Information Systems: Connecting Organizations in The Global Environment,” Proceedings of the Eight Americas Conference on Information Systems, 2002, 1352-1357. Peer review; Santos is a Ph.D. student.

7. Romano, N.C. and Fjermestad, J., Electronic Commerce Customer Relationship Management: A Research Agenda, Proceedings of the IS ONE World Conference, April 3-4, 2002. Peer review.

8. Scullin, S., Allora, J., Lloyd, O., and Fjermestad, J., Electronic Customer Relationship Management: Benefits, Considerations, Pitfalls and Trends, Proceedings of the IS ONE World Conference, April 3-4, 2002. Peer review. These are MBA students.

9. Cho, Y., Im, I, Hiltz, R., and Fjermestad, J., “Causes and Outcomes of Online Customer Complaining Behavior: Implications for Customer Relationship Management (CRM),” Proceedings of the Seventh Americas Conference on Information Systems, 2001, 900-907. Peer Review; Cho is a PhD. student. 

10. Lloyd, G.O., Scullin, S., Allora, J., and Fjermestad, J., “Electronic Customer Relationship Management: Benefits and Pre-Implementation Considerations,” Proceedings of the Seventh Americas Conference on Information Systems, 2001, 841-844. Peer Review; Lloyd, Scullin, and Allora, are MBA students.

11. Han, H, Ocker, R., and Fjermestad, “An Investigation of University Students On-Line Shopping Behavior,” Proceedings of the Seventh Americas Conference on Information Systems, 2001, 930-933. Peer Review; Han is a Ph.D. student.

12. Romano, N.C. and Fjermestad, J. “An Agenda for Electronic Customer Relationship Management Research,” Proceedings of the Seventh Americas Conference on Information Systems, 2001, 831-833. Peer Review.

13. Cho, Y., Im, I., Hiltz, S., and Fjermestad, J., “The Effects of Post-Purchase Evaluation Factors online vs. Offline Customer Complaining Behavior: Implications for Customer Loyalty,” Conference of Association for Customer Research, (October, Austin, Texas) 2001. Peer review.

14. Cho, Im, I., Hiltz, S., and Fjermestad, J., “An Analysis of Pre- and Post-Purchase Online Customer Complaining Behavior,” Conference on Customer Satisfaction, Dissatisfaction & Complaining Behavior,” Jackson Hole, Wyoming, June, 2001. Peer review. 

Editorships 

1. Editor for Special issue of International Journal of Electronic Commerce on Customer Relationship Management, Nicholas C. Romano and Jerry Fjermestad, 6, 2 (2001-2002).

2. Editor for Special issue of International Journal of Electronic Commerce on Customer Relationship Management, Jerry Fjermestad and Nicholas C. Romano, 7, 2 (2002-2003).

3. Editor for Special issue of Business Process Management Journal on Customer Relationship Management, Jerry Fjermestad and Nicholas C. Romano, 9, 5 (2003).

4. Editor for Special Issue of Journal of Enterprise Information Management on E-Commerce Marketing, Jerry Fjermestad and Nicholas C. Romano, Publication 2004.

5. Co-Mini-Track Chair Electronic Customer Relations Management 
Hawaii International Conference of Systems Sciences, 2001-2005

6. Co-Mini-Track Chair Electronic Customer Relations Management 
Americas Conference on Information Systems 2000, 2001, 2002, 2003, 2004.

7. Co-Mini-Track Chair Electronic Customer Relationship Management IS ONE World Conference, 2002.

8. Track Chair- Roundtable Americas Conference on Information Systems, 2004.

Advisory Boards

1. Editorial Advisory Board for International Journal of Enterprise Information, Published by Idea Group Press.

2. Editorial Advisory Board for Journal of Enterprise Information Management, Published by Emerald Press.

3. Associate Editor for International Journal of E-Collaboration, Published by Idea Group Press.

Awards
1. Best paper 2001 Logistics Information Management, Allen, E., and Fjermestad, J.  

2. Winner Leir Prize for best research in progress paper: NJIT School of Management, 2004.
