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TEACHING PHILOSOPHY
I strongly believe that in academia, knowledge dissemination is as important as, if not more important than, knowledge discovery.  It is a great responsibility as a researcher to develop new technology and to discover its impact on users, organizations and the society.  It is an even greater responsibility for the teacher to inspire and empower students with these discoveries. 
In my view, an effective teacher in MIS must be:  
· well-organized: I found that students are more  likely to  accept  what  they are learning when it is logically  presented in an orderly, precise, and clear manner. 
· accessible to students: by relating to students and being accessible, one creates  an encouraging  learning  atmosphere that kindles their minds' fire. 
· knowledgeable in current trends in research and  practice: given the nature of MIS as a rapidly evolving discipline, it is critical for a teacher to keep up with changes in current research and practice. 
TEACHING METHODS AND TEACHING STYLE 
My teaching style is: organized, interactive, and fun. Listed below are some of the methods I use to achieve my goal as a teacher:
· Outline and Learning Objectives for each lecture: This gives the lecture a well-structured beginning. By being clear about what is important, what is tough and what is "FYI" type of material at the beginning of the class, students are more prepared and motivated to learn.
· Heavy use of PowerPoint slides:  When it comes to explaining a complicated concept or algorithm, I find PowerPoint’s animation function very effective for creating step-by-step demonstration and "fill-in-the-blank" type of discussions. In addition, well-organized use of PowerPoint slides makes the lecture less boring.
· Group discussions, questions in class room, and on-line discussions: Interactive environment is essential for effective learning. Students often find out what they missed in a lecture during a discussion session from their peers in the on-line classroom.
· Group projects:  Each semester student teams do two to three team projects.  Typically, the first project is a warm-up to group work.  The third project is usually a build/design an Information Systems (DSS, EC, or MIS) to solve a specific problem.  The student use Access or Excel or other software for their project.  This followed up with a presentation to the class.
·  Everyday life examples: One of the most important insights that can be attained is how the knowledge students are acquiring applies to their life. Once the value of this knowledge is realized, learning will be greatly facilitated. 
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Teaching Interests and Courses Taught
My teaching interests are varied- from introductory courses in information technology to executive courses in e-commerce strategies. 

Introduction to MIS:  I teach this course on a regular basis.  This course covers basic IS strategy, introductory systems analysis and design, and general MIS/IT concepts.  As an extra, I spend two lectures on usability engineering and how it relates to designing, justifying, and using information systems.  We discuss information systems applications in detail, notably ERP, CRM and SCM. Students are assigned to review academic articles and work on several team projects and presentations. 
Decision Support Systems:  This class is also offered on a regular basis.  The course covers the design and development of DSS.  We discuss the organizational DSS – ERP, SCM and how they relate to each other and to data warehousing and business intelligence. I show demonstrations of theses systems from various vendors. Student teams do academic article reviews and projects and presentations in Access, Excel and Business Intelligence tools such as Cognos PowerPlay.
E-commerce strategy:  This course focuses on e-commerce business models (successful versus not so successful), strategy and management development issues.  We discuss the relationship between e-commerce and enterprise applications such as SCM, CRM and ERP. Student teams do business model and strategy projects and presentations. 

Systems Analysis and Design for Managers:  I teach this course from the point of view of user project manager.  The course covers the basics of SAD.  In addition, there is a greater emphasis on requirements definition and organizational resistance.  We focus on how best to develop and implement major business applications (ERP, SCM, CRM and Data Warehousing). Student teams develop and present SAD projects.  The spring 2003 class developed designs for a data warehousing project.
Operations Management:  This is a graduate level course which covers the basic principles of operations management from the point of view of the business in business.  The emphasis is on information systems that support business operations from the point of view of the user using the technology to address business issues. We focus on ERP and SCM.  Student teams do projects on operations design from forecasting to plant layouts.
