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Textbook:  Decision Support Systems and Intelligent Systems, Turban, E. and Aronson, J., Prentice Hall, Upper Saddle River, NJ, 2001, ISBN-0-13-089465-6. 

Description: Decision Support Systems (DSS) represents a point of view on the role of the computer in the decision-making process.  Decision support implies the use of computers to do: assist managers in their decision processes; support rather, than replace managerial judgment; and improve effectiveness of decision making rather than just its efficiency.  The course covers the tools, techniques, and theory of DSS and how they can be used to improve the quality of management decisions.

Evaluation:  Grades will primarily based on the in class exams.  The exams are closed book, multiple choice and short answer.  There will be no make-up exams.
· Exam 1 - 20% - 9/24/03
· Exam 2 – 20% - 10/29/03
· Exam 3 - 20% - 11/26/03

· Exam 4 – 40% - 12/10/03 (inclusive) 

Notes:  http://web.njit.edu/~jerry/MIS-445
Syllabus




Decision Making and Computer Support

Chapter 1

Management Support Systems

Chapter 2

Decision Making Systems, Modeling and Support




Decision Support Systems

Chapter 3

Decision Support Systems: An overview

Chapter 4

Data Warehousing, Access, Analysis, etc.

Chapter 5

Modeling and Analysis

Chapter 6

Decision Support Systems Development
Collaboration, Communication, Enterprise Decision Support Systems, and Knowledge Management

Chapter 7

Collaborative Computing Technologies

Chapter 8

Enterprise Decision Support Systems


Chapter 9

Knowledge Management




Implementation, Integration and Impacts

Chapter 18
Implementing and Integrating MSS

Chapter 19
Impacts of MSS

Extras: Group Decision Support Tools; Usability.ppt 
DSS resources  http://dssresources.com/index.html
